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Guest Information

Service animals are welcome in most locations throughout the Disneyland® 
Resort; however, all service animals must remain on a leash or harness 
at all times. Cast Members are not permitted to handle service animals 
Attractions at the Disneyland® Resort are accessible to all Guests with 
Service Animals via the standard queue.				  

Due to the nature of the following experience, service animals are 
not permitted on the following attractions:			 

Disneyland® Park: 	 					   
• Big Thunder Mountain Railroad					  
• Gadget’s Go Coaster					   
• Goofy’s Playhouse						    
• Indiana Jones™ Adventure					   
• Matterhorn Bobsleds					   
• Space Mountain						    
• Splash Mountain						    
• Star Tours		  				  

Disney Califorian Adventure™ Park: 	 			 
• California Screamin’						   
• Grizzly River Run						    
• Jumpin’ Jellyfish						    
• Maliboomer						    
• Mulholland Madness					   
• Silly Symphony Strings					   
• Soarin’ Over California					   
• The Twilight Zone Tower of Terror™				  
• Tuck and Roll’s Drive ‘Em Buggies				  

Guests are welcome to use any open area for service animal relief. Please 
notify a Cast Member to make arrangements for proper disposal. Guests 
are also welcome to utilize the Disneyland® Kennel Club.		

Hotels of the Disneyland® Resort: Service animals may accompany 
Guests in all areas of the Hotels. They must remain on a leash or harness, 
except while in Guest room.

Indiana Jones Adventure ™ and Star Tours ©Disney/Lucasfilm Ltd.The Twilight Zone Tower of           
Terror™ The Twilight Zone® is a registered trademark of CBS, Inc., and issued with permission 	
pursuant to a license from CBS, Inc. ©Disney/CBS, Inc. 				  
Flik Character, It’s Tough to be a Bug! and “a bug’s land” are inspired by Disney·Pixar’s “A Bug’s Life.”
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